Linguamaster Terms of Use
1.

THIS IS A LEGALLY-BINDING CONTRACT THAT GOVERNS YOUR USE OF THE
WEBSITE AND RELATIONSHIP WITH LINGUAMASTER. PLEASE, READ THESE
TERMS AND CONDITIONS CAREFULLY. BY USING THIS WEBSITE, YOU INDICATE
YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. DO NOT USE THE
WEBSITE IF YOU DO NOT ACCEPT THESE TERMS AND CONDITIONS.

THESE TERMS OF USE INCLUDE LINGUAMASTER’S PRIVACY POLICY THAT
CONSTITUTES AN INTEGRAL PART HEREOF.

These Terms of Use shall be governed, construed and enforced in accordance with the laws of
the State of Israel. As the Data Controller, Linguamaster also complies with the principles of
Regulation (EU) 2016/679 of the European Parliament and of the Council “On the protection of
natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection Regulation)”

2. Updates to Terms of Use

Linguamaster reserves the right to make changes and updates to these Terms of Use as well as
the Website, its content or format any time without notice. This does not obviate the User’s
responsibility to comply with these Terms of Use as amended from time to time. The company
may provide notice on such changes and updates on the Homepage of the Website or by the
User’s e-mail.

Linguamaster has the right to restrict or terminate access to the Website or its Content at its own
discretion and for any reason.

3. Intellectual Property

The Linguamaster name, logo, Website and all its Content on the Website are the intellectual
property of Linguamaster or a third party who authorized Linguamaster to use such content. No
portion of the Content on this Website may be reproduced in any form or by any means or
changed without the express written consent of Linguamaster.

4. Terms and Definitions

“Website” means this website and other related services or websites administered by
Linguamaster.

“User”, “You”, “Your” means any individual or entity that uses the Linguamaster Website or
services.

“Content” means any information, documents, tools, software or other materials provided on the
Website by or on behalf of Linguamaster.

“User Materials” means any content transferred by the User for translation through the
Website.

5. Users Obligations

The User agrees to use the Website for the purposes permitted by these Terms of Use and in
accordance with applicable law or generally accepted practices or guidelines in the relevant
jurisdictions. Linguamaster is not responsible for activities of the User or its affiliates on the



Website that violate applicable law, rules or legislation. You agree and warrant that, when using
the Website, Your actions do not violate applicable law, rules or legislation of the country of
Your residence and/or applicable law, rules or legislation of the country where Linguamaster
operates.

The User agrees not to:

e Use the Website for unlawful acts such as causing damage or injury to any person or
property, providing false information, violating privacy, intellectual or other proprietary right
or enable, facilitate, assist or encourage the commission of such acts.

e Access the Website by means other than provided by Linguamaster.

e Interfere with the work of the Website services.

e Attempt to modify or change the Website, disassemble or reverse engineer any part of it.
e  Gain unauthorized access to restricted information

e Attempt to cause harm to the Website, its Content and services, disrupt security of the
Website.

e prevent others from browsing and using the Website in any way.

Linguamaster may restrict the User’s access to the Website if the latter commits any of the
above-mentioned actions; the company is not liable for the User’s actions.

6. User Materials
All materials and information provided by the User through the Website subject to these
Terms of Use and Privacy Policy.

7. Links to Third-Party Websites

The Linguamaster Website and services may include links to third-party websites or products.
The company is not responsible for such third-party materials as well as accuracy, or
reliability of any content on such websites. The company provides links to third-party
websites only for the convenience of the Users of the Website and will not be responsible for
any damage, direct or indirect, which will be caused to the User as a result of relying on
information appearing on such websites.

8. Limited License To User

The User is granted personal non-exclusive, non-assignable, non-transferable, limited,
royalty-free, revocable license to use the Website and its services. This license is not a sale of
any of the respective intellectual property owner’s rights, and You may not make
representations or warranties to transfer or sell Content on the Linguamaster Website.

9. User’s Ownership Right
The User may upload or transfer files, videos, pictures, data, information, and other materials
through the Website and reserves all rights to such materials.

10. Confidentiality

All materials transferred by the User for translation through the Website are subject to
confidentiality and constitute intellectual property of the User. Transfer, receipt, processing
and use of such materials are governed by the Privacy Policy.



Confidential information does not include information that has become available not through
the fault of Linguamaster; glossaries prepared on the basis of the User’s materials when
providing translation services; anonymized User’s materials used to build translation memory.

11. Liability Disclaimer

Linguamaster disclaims all warranties, expressed or implied, with regard to any information
(including any software, products, or services) provided on any Linguamaster website,
including the implied warranties of merchantability and fitness for a particular purpose, and
non-infringement, or as to the operation of the Website, services or the Content.

The company disclaims all warranties as to the security of its Website, services, or Content.
Linguamaster is not responsible for any errors or omissions contained on the Website, and the
User bears responsibility for the damage caused by use or impossibility to use the
Linguamaster Website.

12. Security Policy
Linguamaster implements security measures to protect transferred materials from loss,
unauthorized access or modification. Sensitive data are governed by the Privacy Policy.

13. Technical Support
Linguamaster provides technical support to the Users of its Website. You may submit Your
request via e-mail or through the Website support portal.

14. Feedback

Linguamaster clients may provide feedback on the company’s materials, products, services
and other information. Linguamaster reserves the right to use such feedback and make it
publicly available.

15. Access to Services and the Website

Linguamaster is not liable if the Website or services are unavailable for any period of time.
The Company may suspend access to its services without notice in the case of repair,
maintenance, system failure, or for reasons beyond its control.



